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ACCORDING TO RESEARCH
CONDUCTED BY THE FA,
41% OF FOOTBALL FANS
SAID THAT THE EMOTIONAL
HIGHS AND LOWS
ASSOCIATED WITH
FOLLOWING THEIR TEAM
HAD AFFECTED THEIR
MENTAL HEALTH, WITH 1IN
5ADMITTING TO FEELING
DEPRESSED AFTER A LOSS.

Life & Progress has a well established
reputation for delivering paramount
support & wellbeing services across many
different sectors within the UK.

We are passionate about people and after
extensive research, we have identified

a growing need for additional support
services for football club fans.

We know that being a supporter goes
beyond just cheering on the team—it's
about belonging to a community that
supports one another. That's why we're
excited to offer your dedicated season
ticket holders exclusive access to additional
support services, including professional
advice and confidential counselling.
Whether dealing with personal challenges
or just need someone to talk to, our team
will be here to help.

By partnering with us, your football club
will be tapping into a unique opportunity
to enhance fan engagement and loyalty
whilst helping to combat stigma.

Our tailored support services are

designed to address the specific needs

of your fans, creating a stronger, more
connected community. This partnership
not only helps boost the wellbeing of
your supporters but also strengthens their
bond with the club, fostering long-term
loyalty. With our research-driven approach,
we offer a solution that goes beyond
traditional fan services, ensuring your club
is seen as a leader within the industry in
both on-field performance and fan care.
This is your chance to stand out and make
a real, positive impact on the lives of those
who support your team.



INTRODUGING MIND OVER MATCH -
TACKLING MENTAL HEALTH THROUGH FOOTBALL

Under our Supporter Care programme,
we have developed an exciting
campaign to offer paramount support

to your fans. A truly unique service
designed specifically for your sector,

Life & Progress delivers a telephone

and online based service giving season
ticket holders access to fully confidential
‘Support in the Moment’ Counselling.

The service also provides fans with
professional advice, guidance around
a huge range of topics including
financial, plus practical information.
This is accessible 24 hours a day

365 days of the year. In addition to
offering qualified support to your
fans, this service can ease some of the
daily burden on those frontline staff
members in customer facing roles by
helping to reduce risk, and will assist
them when they are handling those
difficult conversations of which could
have an impact on their own mental
health and wellbeing.

Please note that this service will be
accessible to those age 16 and over.

Included within Mind over Match,
but not limited to:

24/7 Freephone number accessible
for all season ticket holders age 16+

Supporter Support Online Portal (Password
Protected), Club branded.

Access to practical information
and professional guidance

Financial information including debt
counselling and budget management

‘Support in the Moment' telephone
counselling and clinical signposting

Eye-catching bespoke promotional
e-materials and content creating service
awareness

Media content

Dedicated account management to ensure
you get maximum value and a healthy ROI

Management Information (M.l.) Reports
providing useful utilisation statistics

Awareness Sessions for Club Employees

Access to the very latest mental-fitness
App* MyMindPal
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EXAMPLES OF
ISSUES GOVERED

For a modest annual
investment, all of your season
ticket holders would be able
to access the service 24 hours
a day, 365 day'’s of the year.

There is no limit to the number
of issues your club fans can
gain support on, accessible
either over the telephone or
via the secure club branded
support website.
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For your initial interest and to find out more
about this unique service, please email
sales@lifeandprogress.co.uk or call our office
on 0808 164 3941.

We will offer you without obligation a free
consultation-call and a quotation specific for
your organisations and needs.
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